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Two changes mark the 2007 version 
of “The Rental Show” (ARA) to be held in 
Atlanta, February 7 – 10. First, the Party 
and Special Events department will be in a 
different building than the other depart-
ments, and second, the show floor will be 
open Thursday – Saturday instead of the 
more common Tuesday – Thursday. The 
ARA educational seminars will be on 
Wednesday, February 7, and ARA will not 
assign meeting rooms to exhibitors on that 
day. So, Point-of-Rental™  Systems has 
requested use of a meeting room on Tues-
day, February 6, for our annual User 
Meeting. However, ARA has not yet as-
signed us a room, so stay tuned prior to 
making your airline reservations. 

with 13 employees, and the need to hire 
still more, crowding was a big issue.  So, 
after an exhaustive search, we signed a 
lease at the National Health Building.  As 
you may have surmised, it primarily 
houses an insurance company.  It is about 
two miles north of our former location so 
it is closer to DFW airport, hotels, and 
dining.  One very nice feature is that the 
building has a training room that seats 50 
people.  So, next time you are in the Dal-
las-Fort Worth area, stop by and check 
out our new digs!  

 

Our new address: 
1901 Nor th Highway 360 
Suite 340 
Grand Prair ie, TX 75050 
 

Phone numbers remain unchanged at 
800-944-7368; 972-602-9819; Fax 972-
602-3178. 

P oint-of-Rental Systems is mov-
ing up in the world...up to the 

third floor of the building pictured above 
to be specific.  With new offices designed 
to meet our particular needs, it’s not too 
shabby considering our meager begin-
nings… 

 In 1984, when Point-of-Rental™  
Systems was first marketed, we were lo-
cated in a two room office on West Park 
Row Street in Arlington, Texas.  It was 
plenty of room for our only full time em-
ployee!  By 1988, we had grown to four 
employees, so we moved to the Bank One 
building in Arlington.  In 1996, Overland 
Rentals, Inc., our parent company, de-
cided to buy some land and build a sec-
ond rental store.  Since we were tired of 
renting office space, we built offices for 
Point-of-Rental™  Systems into one side 
of the new rental store.  Ten years later, 

New Format for the 
2007 Rental Show 

Movin’ on Up! 

Still in the heart of the Dallas-Forth Worth metroplex, Point-of-Rental™  Systems now occupies 
the third floor of this building. Note our address change below. Phone numbers are unchanged. 

Introduced to our own rental store in 
June 1983 and installed in nearly 400 
rental stores across the country, our Leg-
acy (character based) Alpha Microsystems 
(AMOS) product was in many ways ahead 
of its time.  Fast, reliable, resilient and 
menu driven, more than thirty revisions, 
each introducing new features and in-
creased simplicity, were released over the 
years culminating in the final (4.1) ver-
sion.  Its product cycle of over 23 years 
probably set a record for longevity in the 
rental management software industry.   

Although no new revisions will be 
released, telephone software and hardware 
support will continue indefinitely.  Our 
graphical user interfaced Windows® based 
Enterprise product was introduced in Feb-
ruary 2001 and many legacy users have 
already migrated from their legacy prod-
uct to Enterprise.   

End of Product  
Announced for Legacy 
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� � Categories and Groups 

  In Enterprise you can define up to one thousand categories.  Categories can be named and then selected from a 
pull down menu, and in addition to ROI, they can be used to search for inventory.  But, you can also define Groups.  
Think of a Group as a sub-category.  Group identifications are most useful for suggesting alternate items to substitute if 
someone wants to reserve an item that is unavailable for their desired date(s).  Items as diverse as scissor lifts, genera-
tors, inflatables, linens and costumes would qualify for grouping.  
  For example, suppose you have fifteen inflatables and six are 13’  x 13’  units. Two of these are birthday cakes 
and one each is a boxing ring, clown, doll house and crayons house.  Then suppose a guy calls and wants a birthday 
cake inflatable so you go into Item Availability only to find both units are reserved on the date this guy wants it.  Now, 
wouldn’ t it be nice to have an easy way of finding out if any of the other 13’  x 13’  units are available on that date so 
you could easily suggest an alternative?  Well, if all the 13’  x 13’  units are in the same group you can!  Just click on 
Group Availability at top of Item Availability screen.  Of course for this to actually work, you need go into each item 
record belonging to a particular group and type a name (up to 10 characters) in the group field of each item record in 
the group.  In the above example you could use 1313 or INF1313 or whatever you wish.           
  In addition to Groups, sometimes you’ ll want to display the availability of all items in a particular Category.  
Well…. simply clicking on the Category Availability at the top of the Item Availability screen and you’ve got it all on 
one screen! 

� � Displaying Messages at the Counter  

  Suppose you rent airless paint sprayers and only want them rented for use with Latex.  Now, most counterpersons 
(many of the best are women) do a good job of remembering to discuss usage with the prospective customer.  But, to be 
sure, whenever rented, you want your Point-of-Rental™  System to display a message in the middle of the screen such 
as, “What is the customer Spraying?  Latex or NO RENT!”   To implement this, put the following in the NOTES tab of 
the item(s) record:  <qWhat is the customer Spraying?  Latex or NO RENT!>.  When rented the message will display 
and your counterperson will have to type in a response.  The message and response will print on the contract under the 
item.  Try it!   
  The syntax (structure) for the above is <qMessage>.  The letter “q”  is short for Question.  The letters “o”  for 
Open and “c”  for Closed also work but no response is required from the counterperson and it does not print on the con-
tract.  So, if your power stretcher has a total of 11 components put <cDid all 11 components come back!> into the 
NOTES tab of that record and the “Did all 11 components come back!”  message will display when your counterperson 
closes that item.  Tip:  Don’ t put these messages in header records.  The message must be in the Notes tab of the indi-
vidual serialized records.  So, use copy and paste to speed up your data entry!  

� � Item Prep Report 
  Found under Reservation Reports from the Program Menu, the Item Prep Report is designed so that different 
departments can "pull" items specific to them for pending reservations and deliveries.  By default, items are sorted by 
Category.  However, you can sort them based on their location (bin field).  When setup correctly, you can give your 
kitchen department a list of all the dishes and serving pieces to pull for next weekend and a separate list for your linen 
department. 

Getting the Most from your System > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > 

C an’ t find your printed Point-of-Rental™ Systems Ref-
erence Manual?  Well, even if you can, you should be 

aware that you can view it electronically!  Simply go into the 
Counter System from the Program Menu, enter your ID, then 
click on Help at the top of the screen.  An Adobe® PDF win-
dow will open displaying the cover page of the manual.  From 
there you can view any of the 457 pages, or even more useful, 
you can search for a word or topic.  For example, suppose you 
would like to view pages of the manual that contain the word 
“maintenance.”   Simply click on Edit at the top left of the 

screen and then click on Search.  A new window will open on 
the right side of the screen with a “What word of phrase would 
you like to search for?”   Type “maintenance”  and then click on 
the Search button.  Give it a few seconds and it should display 
that 102 instances of “maintenance”  were found.   A scroll bar 
window will open with a line of text with each reference to 
“maintenance.”   If one looks interesting, just click on it and the 
entire page of the manual with that reference will display!   
Note:  If you click on the Hide button to close the search win-
dow you can get back to it by clicking on the binoculars icon.   

More Tips at the Touch of a Button: 
Display the Point-of-Rental™ Reference Manual on your Monitor! 



2003 Server, you have to type in a rea-
son.  Second, unplug the server from the 
reserve unit and plug in a less sensitive 
electric device, like a floodlight (ideally a 
500 Watt device). Third, create a power 
failure by un-plugging the reserve unit. If 
the floodlight goes out in less than 20 
minutes, go down to Best Buy, Sam’s, 
Costco or wherever and replace your re-
serve power supply with an American 
Power Corp. (APC) one having at least 
1000VA (more is better) capacity.  When 
in doubt call us at 1-800-944-7368 and 
ask for advice. So, cut out the following 
and tape it over the on/off button of your 
server: 

DON’T PUSH THIS BUTTON!!!!!!!! 
I f you have to reboot: 
1)  Get out of ALL APPLICATION PROGRAMS at ALL TERMINALS. 
2)  Go to the SERVER.  
3)  Get out of ALL APPLICATION PROGRAMS on the SERVER. 
4)  Click START on the SERVER then click SHUT DOWN. 
When in doubt, call Point-of-Rental™ Systems at 1-800-944-7368. 
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Software Etiquette:  Rebooting is a No No!!!! 
Want to create an accounting snafu? 

Corrupt your files? Lose transaction 
history?  I suppose NOT!  But those 
things could happen if the server is re-
booted while files such as Point-of-
Rental™  Systems or Microsoft® Word 
are being updated.  Most likely any 
changes will be lost, but there is also a 
possibility that the files themselves can 
become corrupted!  So, not only can you 
lose your changes but you could lose 
everything in your item, customer, and 
contract files! 

Therefore, it’s important to get eve-
ryone out of all programs before reboot-
ing the server, then go through  proper 
shutdown procedure. In addition, your 
server should be on a reserve power sup-
ply so that it stays running during power 
outages of 20 minutes or less. 

Bad reasons to reboot: 1)Pressing 
the power button on the front of the 
server for any reason. 2)To “cancel”  
some program i.e., close-for-day was 
started by mistake. 3)Because the server 

is slow. 4)Because a program is “ frozen” . 
5)To “clear”  a data record lock.       

When would you ever reboot the 
server?  1)After installing software or up-
dates that ask for a reboot. 2)After a Point-
of-Rental™ support member asks you to 
reboot.  

Remember, always close all programs 
until you see the Windows® desktop prior 
to shutdown or reboot. 

If your reserve power supply is work-
ing, the server will not reboot from minor 
electricity lapses. Please take the time to 
test your reserve power supply. First, exit 
all programs and “ log off”  all terminals, 
then click “start”  at the Server and 
“shutdown” .  If you are using Windows® 

Once upon a time two South African 
newlyweds built a sailboat.  They were 
happy because once they put it in the sea 
instead of sinking it actually floated.  
But, to really test it, they sailed from 
Cape Town across the South Atlantic 
Ocean to Brazil.  Then, after lots of cele-
bration and the completion of some mi-

nor repairs, they shoved off, continued 
north up the coastline of South America all 
the way to Florida.  Having their fill of 
sailing, they sold the boat and bought a car.  
To test the car and view the sights, they 
decided to drive about the United States for 
a few months. 

Well into their trip, Andi and Duncan 

 South Africans Upgrade to Enterprise 

Trollip just by happenstance cruised 
down 15th Street in Tulsa, Oklahoma, and 
gazed with admiration upon an equipment 
rental store.  You see, Duncan is a partner 
in All Quip, a rental store in Johannes-
burg, South Africa.  And, what amazed 
him was how similar the layout of ABC 
Equipment Rental was to his own store 
more than 9,000 miles away.  Being curi-
ous and homesick for rental, Andi and 
Duncan stopped in and introduced them-
selves. 

Owners Tim and Alice Hewett wel-
comed them with a tour of their facility 
and its operations.  Since All Quip was 
handwriting contracts, the Trollips were 
intrigued with ABC’s computer generated 
ones. The Hewetts told them about Point-
of-Rental™  Systems and suggested they 
drive 300 miles south to Grand Prairie, 
Texas, to get a demonstration... and, so 
they did.  That demonstration resulted in 
installing systems at both their Johannes-
burg and Cape Town locations in early 
1998.  Recently, All Quip made the deci-
sion to upgrade to Enterprise.  They will 
be installed and trained by our support 
manager Earl Sherman. Earl is getting a 
prescription for sleeping pills.  With the 
pills in hand as well as the standard issue 
blindfold, Earl is prepared for his twenty 
hour plane ride.  

All Quip, owned by Duncan and Malcolm Trollip, is located in Johannesburg, South Africa.  Anx-
ious to convert to the ease of Windows®, the company is upgrading from Legacy to Enterprise. 



Yet another milestone was reached when a Point-of-Rental™  System 
was installed at Prescott Just Ask Rental in Prescott, Arizona.  It 
marked our 800th installation!  Prescott Just Ask is a full service rental 
operation that rents small tools to front end loaders and mini-
excavators.  It also has a large inventory of party and event items.  
And, the owners just bought an existing rental store about twenty miles 
away.  Tom and Suzanne…good luck! 

 

Sun Rental Center #1, Walla Walla, WA  
Sun Rental Center #2, Walla Walla, WA  
Sun Rental Center #3, Kennewick, WA  
Wally’s Rental Centers #1, Pittsburg, CA 
Wally’s Rental Centers #2, Martinez, CA 
Wally’s Rental Centers #3, Concord, CA 
Asheville Rental, Asheville, NC  
A-1 Rent All #4, Tyler, TX  
Brandon Rental Centers #1, Seffner, FL  
Brandon Rental Centers #2, Riverview, FL  
Brandon Rental Centers #3, Brandon, FL  
Area Equipment, Norfolk, VA  
El Camino Rentals #1, Carlsbad, CA  
El Camino Rentals #2, San Marcos, CA  
El Camino Rentals #3, Oceanside, CA  
El Camino Rentals #4, Solano Beach, CA  
AAA Rental, Tyler, TX  
Southside Rentals, Sacramento, CA  
American Heavy Equipment Rentals, Dewey, OK  
BJ’s Equipment Rental #9, Lemon Grove, CA  
BJ’s Equipment Rental #10, San Diego, CA  
Party Central Rental & Sales, Pawling, NY  
First Place Rental #2, Sandwich, IL  
Paul’s Rental & Supply Center, Leominster, MA  
Rent It Inc., Auburn, ME  
Alliance Rental Solutions, Valencia, CA  
Express Lube & Rental #1, New Richmond, WI  
Express Lube & Rental #2, Hudson, WI  
Bristol Rent-All, Bristol, VA  
Rent E Quip #1, Petersburg, VA  
Rent E Quip #2, Colonial Heights, VA  
East Tennessee Rent-Alls, Johnson City, TN  
Celebrate, Johnson City, TN  
Columbus Hi-Lo, Columbus, OH  
A Party Pleasing Rental, East Hanover, NJ  
Party Place, Nashville, TN 
Elite Party Rentals, Hackettstown, NJ  
Portland Rent-All #1, Portland, OR  
Portland Rent-All #2, Portland, OR  
Lone Peak Rentals, Lehi, UT  
Hilbrick Equipment, Fontana, CA  
Grand Equipment Co., Hudsonville, MI  
E-Con-O-Wise Rental, Mason, OH  
Economy Rental, Prineville, OR  
Northside Rent-All (Bradenton), Palmetto, FL  
Dal-Tex Rentals, Mesquite, TX  
Ingram General Rental Center, Ingram, TX  
Oxon Hill Rentals, Ft Washington, MD  
Rent City of Altus, Altus, OK 
Trench Shore Rentals #2, Tucson, AZ  
Rental Solutions #2, Cloverdale, CA  
Concord Rental, Painsville, OH  
South Texas Equipment #2, Eagle Pass, TX  
Premier Equipment, Ocean Springs, MS  
Rent A Lift, Troup, TX  
Ryan’s Rentals, Lunenburg, MA  
Taylor Rental Center, Clermont, FL  
Hays Rental & Sales #6, Hot Springs, AR  
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Welcome to Our New  
Point-of-Rental™ System Users…. 

 

…And to Those Upgrading 
from Legacy to Enterprise  

U S Rents & Sales, Sedalia, MO  
Rent-It Center, Monroe, WI  
Ace Rentals, Paradise, CA  
Warwick General Rental,  
 Warwick, NY  
82 Rents, Glenmore, PA  
Far West Rents, Lincoln, CA  
Greenback Equipment Rental,  
 Orangevale, CA  
Ron’s Rent-It Center, Kenai, AK  
Winona Rental, Winona, MN  
United Rent-All,  
 Hillsborough, NJ  
Oak Grove Rentals, Oak 

Grove, MO  
CJ Rentals,  
 Central Point, OR  

If you’re not satisfied with your store’s web site or maybe you 
don’ t even have one, then discover what many others have found to be 
the perfect solution… Let Point-of-Rental™  Systems design and host it!  
You’ ll have an attractive and affordable site and one important feature 
that no one else can provide – the ability to import inventory including 
images, and pricing (if you wish), directly from your database.  Call 
800-944-7368 and talk to Holly or Melanie for more information. 

Website Hosting Popular 

Check out our new website at 
www.point-of-rental.com.  It’s been 
updated with graphics and easier 
navigation that better represent the 
quality and sophistication of our 
Enterprise product.  

800th Point-of-Rental™ System Installed 

 
  
“ Just a note to let you 
know that we are  certainly enjoying our 

system we purchased 
from you this year.  It 
sure is making our lives much easier… Thanks again!  We love Point-of-Rental!”  

 —Kim Butler  Cat Trax Rentals 
 Liberty Hill, TX 


